


 Asterisk Training schedule (Avyukta Intellicall): 36 Hours, 2-3 Hrs/Day X 12 Days

Basic Module for placement as IT Manager/Admin/Dialer Manager Profile

 Basic Asterisk : What is VoIP/EPABX/IP-PBX/Asterisk/Open Source / GPL, Codecs, Hardware, advantages.

 Vicidial / Goautodial / Vicibox Administration

 VICIDIAL/GOAUTODIAL/VICIBOX USERS

 Adding a New User, Modify User, Delete a User, Copy a User, User Status, User stats, User Callbacks

 VICIDIAL/GOAUTODIAL/VICIBOX CAMPAIGNS

 Add a New Campaign, Copy a Campaign, Modify Campaigns, Dialable Leads and Leads in the Hopper

 Lists within this campaign, Campaign Ranks and Call Counts, Campaign – Specific Custom Statuses

 Campaign Hotkeys, Campaign Lead recycling, Auto Alt Number Dialing, Agent Pause Codes

 Campaign List Mix, Logout All Agents from a Campaign, Delete Campaign, Real time Campaign Stats

 Historical and Summary Campaign Reports

 VICIDIAL/GOAUTODIAL/VICIBOX LISTS

 Add a New List, Modify Lists, List Statistics, Delete List, Add or Delete Numbers to/from the Internal and campaign DNC Lists, Download List, Loading New Leads

 VICIDIAL/GOAUTODIAL/VICIBOX SCRIPTS

 Add a New Script, Modify Script, Delete Script

 VICIDIAL/GOAUTODIAL/VICIBOX IN-GROUPS

 Add a New In-Group, Copy an In-Group,Delete In-Group, , Modify In-Group, Inbound Group Agent Rank and Call Count

 VICIDIAL/GOAUTODIAL/VICIBOX INBOUND DIDS

 Add a New DID, Copy a DID, Modify DID, Delete DID

 VICIDIAL/GOAUTODIAL/VICIBOX CALL MENUS

 Add a New Call Menu, Copy a Call Menu, Modify a Call Menu

 VICIDIAL/GOAUTODIAL/VICIBOX USER GROUPS

 Add a New User Group, Modify User Group, Delete User Group

 REPORTS: Inbound/Outbound Reports, Agent Performance Report



Avyukta Linux (Red Hat ) Training Modules: 90 Hours, 1-3 Hours/Day

 Overview and history of Linux , Linux Features of different Linux Distributions

 Installation process : Direct, Linux Ask Method (Hands On) , 

 Configuration of Partition (General and expert method): (Hands On) , 

 Introduction of Shell/terminal and Basic Commands : (Hands On)

 Linux advance Command : (Hands On),Introduction of file system and Linux directory structure.

 Introduction of Super user and general user,Working with Linux users and groups : (Hands On)

 Introduction of Linux Editors: vi/cat/emacs/nano/gedit : (Hands On)

 Introduction of File and directory permission: (Hands On)

 Introduction of Linux Tools: backup/compression/extraction : (Hands On)

 Introduction of Different Linux Distribution  Package Manager: (Hands On)

 Introduction of Logical Volume Manager (LVM): (Hands On)

 Introduction of RAID : (Hands On)

 Introduction of Linux Networking : (Hands On)

 Introduction of Linux Security : SELinux, IPTABLES : (Hands On)

 Configuration of Linux Firewall : (Hands On)

 Introduction of Servers and configuration : (Hands On)

 Introduction of scheduling task with cron and at :  (Hands On)

 Introduction of Shell Scripting with examples : (Hands On)

 Linux troubleshooting and maintenance  : (Hands On) 

 Servers: HTTP/HTTPS,SMB, NFS, FTP, Web proxy, SMTP, IMAP, IMAPS, and POP3, SSH, DNS, NTPTools : rsync, tar, zip, gzip, gunzip, 
grep, awk, sort, uniq and many more



HTML, DHTML, CSS

Introduction to HTML, HTML fonts Styles, Links, 
Images Tables

Static V/S Dynamic Websites, HTML, attributes, 
Headings, Paragraphs, 

Formatting, Lists, Colors, Forms

Links on a same page, Tags DHTML 
Introduction Marquee Tag Effects CSS 
Introduction CSS Id & Class
Styling Backgrounds, Fonts, Links
CSS Border, Margin, Cell padding

HTML5, CSS3

HTML5 Intro,HTML5 Support, Elements,Semantics
,Migration, Style Guide, Media, Video, Audio
Plug-ins, HTML YouTube

CSS3 Introduction

Rounded Corners, Border Images, Backgrounds,Colors
Gradients,Shadows,Text,Fonts,CSS3 2D Transforms
CSS3 3D Transforms,CSS3 Transitions,CSS3 Animations

JAVASCRIPT

JS Intro, JS client Validations (Null and 
Password Validations) JS events

JQUERY

JQUERY library, Scrolling effects, 
Images and Forms Ajax Integration
Fading practical, Animation effect 
practical

AJAX

Introduction to Ajax, XML HTTP Request, XHR Object XHR 
Response, XHR Ready State, Fetching text from
Source, Ajax polls, AJAX PHP, Ajax Database

Avyukta PHP Training Module I (1-3 Hrs/Day)



PHP installation and Introduction Loops, String Functions in PHP PHP Email Function PHP Basics, Variables Arrays in 
PHP with Attributes Date & Time, Image Uploading File handling in PHP Functions in PHP Errors handling in PHP,Mini
project in header and footer

 API

Light Box, Live Chat, Paypal (Payment Gateway),Slide Show, Major Project in Core PHP,(Dynamic- Front/backend)

 MYSQL

Create tables, fields, Alter table, Insert, Update and where condition Delete, Select, Limits, Distinct, Joins, Order by, 
Group by, Union Import and Export DB

ADVANCE PHP

Sending Emails using Classes, Class, Object, Inheritance
Inheritance types, Object cloning, Constructor and
Destructor, Access specifiers, Scope resolution operator
Class constant, This operator, Abstract class and interface

JOOMLA

Joomla Installation, Template Integration, Adding 
content (articles management) Adding content 
(articles management) Project in Joomla

WORDPRESS

Word press , Theme Integration , Adding pages 

and posts
Manage Widgets, Plug-in , Project in Word press

CAREER OPTIONS

PHP Programmer, MySQL Expert, CMS Developer, and Web 
Developer

“On going Inhouse and Client projects for PHP/Code Igniter/Cake PHP/SEO/CRM/Wordpress”

Avyukta PHP Training Module II ( 1-3 Hrs/Day )







(100+ seats)
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Ping Us 24X6:

24X6 Sales IVRS : +91-856-00-00-600 [ sales@dialerindia.com ] ;

Avyukta Training Institute: [ training@dialerindia.com , rajesh.j@dialerindia.com ] 

+91-99-533-19-246 ; +91-89-493-45-239

24X6 Support NoC: [ support@dialerindia.com ]

+91-856-0000-601 ; +91-856-00000-40 ; +91-856-000-2111 ; +91-93148-000-61 ; +91-141-401-5916

Software/CRM Helpdesk: [ rd@dialerindia.com ]

+91-702-3333-500 

HR/Admin: [ hr@dialerindia.com ]

+91-76108-44-000

Billing/Management: [ payments@dialerindia.com , accounts@dialerindia.com ]

+91-9649-00-8080 ; +91-702-3333-600 ; +91-856-00000-28 ; +91-856-00000-80 ; +91-954-99999-16

www.dialerphilippines.com ;   www.tel-e-phony.in ;   www.avyuktashop.com

Avyukta Intellicall Consulting Pvt. Ltd.
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