Avyukta Intellicall Consulting Pvt. Ltd. e-brochure

Company is headquartered in Jaipur, India with a current staff of oveg i

employees with affiliate offices and local support centers in Jg p 4
Ahmadabad, Hyderabad and Delhi NCR. Avyukta Intellicall Consdlting /
Ltd. is a well known name in the domestic and IVRS, TTS/Interngig@al
and Domestic call center industry with an expertise in system inte ion,
turnkey call center solutions on leasing rental and premised i@els on
Hardware and Software platforms. " '

The sales lobby of the organization has a cumulative ex@e , e of setting
up and supporting more than 335 contact centers as on Jy lafch 2012 and
over 15 years of cumulative BPO technology domain ep eftise including
the VolIP Minutes, TTS, Predictive Dialer, CTI ,CRM ,-’7'\/R3 TDM , IPLC and
MVOIP platforms in 67 cities and 6 countries.

Qo .. .rointellican

Cof Cesler * Techamoogy = Lecseeyg

1



http://www.avyuktadialer.info/
http://www.avyuktadialer.info/
http://www.dialerindia.com/

IVR Solutions

in cluding TTs Asterisk angd

and Gps Baied r Nen Asterisk

Solutions Sased Soft
Predictive Dialer

and ACD Based
Solutions

pOT Approved

TDM/IPLC/M Vo premium White
|P Based p VoIP Solutions
sandWidfh an
chneCﬂVitV
Solutions

Co-. /o inteltical

Cof Cesler * Techamoiogy = Lecseeyg

2



SINGLE VENDOR COORDINATION;
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Why Us
/

Free Demo on Conditional IVR ACD Auto Dialer Hosted
PO, Live PD Calls within 20 Dialer DID Toll Free VolP
VoIP with 24X6 Support Under One Roof with 100%
\'[o]8 Money Back Guarantee

Find a rational
reason to Say

IINOII

Price 2% Lower than your

Cumulative Sales, Support lowest bidder across the
globe
and Setups

- /
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67 Cities, 6 Countries, 77
Live Clients , 325+
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Dialer ACD and IVR Platforms
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VoIP Minutes/DID/Toll Free /

The company provides Premium White DOT approved minute ke
VolP/M VolP/DID/Toll Free/Toll/Premium Numbers/TDM/IPLC I_Bldtfo

v

L4 KARUTUR

TATA TELESERVICES LIMITED

WALING L INTIINDY
RORL IO YO

Testing and Demo of minutes possible
100% prepaid payment cycle
Unlimited Models also available
Prices are directly proportional to traffic volume
Prices Offered on retail model with or without
Co .. . . .= infellicall
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Integration

GPS
Integration

PRI
Integration

SIP/H323
Network
Integration
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Compatibil
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Integration
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Support Matrix

Issue severity level TOT /Resolution Time Maximum TOT/§%
L-1 TOT-120 seconds & RT minutes
L-2 TOT-120 seconds & RT minutes

“24X6 Availability on Skype, Gtalk, Yahoo, Email and MSN and 7 Toll Free and Click

Process flow Description

Ticket — Support trouble ticket creation.

Support Support engineer handling the ey
support and resolution. . Ve

Close Support Engineer sends emad dfticket closure
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Clients and Affiliates:

Metro Cabs,jaipur-Jodhpur-Udaipur
Mobitel , USA

Atlanz Inc. New Jersey ,US
Brighttalent Infosolutions Pvt. Ltd.
S Khan Infomedia Pvt. Ltd.

Digitech Communications
Elucidates Inc, Machester,UK

RS Technosolutions Pvt. Ltd.

Sharma and Sebego,gabrones,Botswana

Telesynergy Inc,US-Shanghai-Taipei
Sakshi Informatics , Mumbai

Ferret technologies

Hana Grove Inc. US

Very D IT Solutions

Casia Infosolutions,Mangatoref
Arber Technologies Pv#! Ltd.
End to End IT Solu/t/igns ;

Kudos technetsIndore
Worldphone€ India

Reliance Infocom Ltd
Prospect Base , US
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Ping us 24X6 '

Avyukta Intellicall Consulting Pvt. Ltd.
F-71, Ram Path, Shyam Nagar, Jaipur 302019

Office LL: +91-141-3124259
Support: +91-8560000600;+91-8560000601;+918560000028;

Sales: +91-9549999916;+91-9314800061;+91-7877076453

Toll Free Web Link:

Queries and Complaignts
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